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PHP Helpdesk

URL

https://www.php-resource.de/script/PHP-Scripts/Other-PHP-scripts/PHP-
Helpdesk_16253

Produktbild
Image not found or type unknown

Description
This is an HTML, PHP3, and MySQL based Intranet application used to
input trouble ticket information and output reports based on built-in
queries. Current features include: Add users, Add departments (ex. IT Dept,
Helpdesk, Applications, HR), Add categories for each department, Add
trouble ticket/job information, Modify users, Modify/Update jobs/trouble
tickets, Delete users, Delete categories, Delete departments, and Close
jobs/trouble tickets.
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